
COMPLETION OF A QUESTIONNAIRE DESIGNED ACCORDING TO EFRAG-VSME PRINCIPLES FOR 
SUSTAINABILITY REPORTING FOR SMEs IN MICROSOFT DYNAMICS 365 BUSINESS CENTRAL

www.eos-solutions.it/en/eed.html

EFRAG COMPLIANT ESG DISCLOSURE FOR SME



DO YOU WANT TO AUTOMATE THE 
MANAGEMENT OF YOUR SUSTAINABILITY 

QUESTIONNAIRES IN COMPLIANCE WITH EFRAG 
STANDARDS? DO YOU WISH TO HAVE A QUICK 

OVERVIEW OF THE COMPLETION STATUS OF 
YOUR QUESTIONNAIRES?

DO YOU NEED TO CONFIGURE PREDEFINED 
PACKAGES FOR MANAGING EMISSIONS AND 
STATISTICAL ACCOUNTS? DO YOU WANT TO 

CREATE DETAILED REPORTS FOR YOUR 
SUSTAINABILITY ACTIVITIES WITH JUST ONE 

CLICK?

The EED app (EFRAG compliant ESG Disclosure for SME) by EOS Solutions allows for 
the completion of a questionnaire prepared according to the EFRAG-VSME principles
for sustainability reporting for SMEs, within Microsoft Dynamics 365 Business Central.

App for Microsoft Dynamics 365 Business Central

EFRAG compliant ESG Disclosure for SME



Here is a list of the features involved

ALT + Q and EED
for ESG reporting

Automate questionnaire compilation

Set-up sustainability data

Set-up sustainability statistical accounts

for GHG emission calculations

reduce time and errors with automated processes and 
intelligent pre-configurations

Generate complete reports with one click

download reports in draft or final format, facilitating 
the sharing and presentation of results



In the Setup (EED) tab, you can automatically download and apply 
the questionnaire template and the configuration package, which 
includes a generic setup of the chart of accounts, statistical 
accounts, and the most commonly used emission factors in Italy.

Setup

The EED app (EFRAG compliant 
ESG Disclosure for SME) by EOS 
Solutions provides a configuration 
package that includes:

 a sustainability chart of 
accounts complete with 
emission factors for the carbon 
footprint calculation.

 statistical accounts for the 
calculation of Social, 
Governance, and Environmental 
topics that are not included in 
the carbon footprint 
calculations.



Creation of a new questionnaire

Click on “New” in the 
Questionnaire List to create a 
questionnaire.

Some fields are mandatory, while 
others are automatically filled in 
by the system. 

Once all the fields are completed 
and the module combination is 
set, click “New” at the top of the 
page to create the questionnaire 
based on the latest available 
template version.



You can proceed in two different ways:

1. Filling out the questionnaire from the beginning: 
the questionnaire will be displayed starting from 
the header if no answers are present; otherwise, it 
will resume from the last completed question.

2. Filling out the questionnaire from a selected 
question: the questionnaire will be displayed 
starting from the question you are positioned on. 
In the summary, completed questions will appear 
in bold and green.

Filling out the questionnaire



You can download the report in different formats:

 Draft 

 Definitive print

 Reprint

you can choose to print it as a draft (even if the questionnaire is not 100% complete), a final print (only if the questionnaire is 
100% complete), or a reprint (after final printing)

Creating the report



The Sustainability Chart of Accounts consists of 
an accounts chart dedicated solely to 
sustainability, sustainability categories that aim 
to map individual activities, and sustainability 
subcategories that allow for precise carbon 
footprint calculations through specific emission 
factors.

The Statistical Accounts concern all metrics of a 
social and governance nature, as well as 
environmental emissions that are not included in 
the carbon footprint. The statistical account 
indicator is associated with the corresponding 
question in the questionnaire, according to the 
VSME standard.

Configuration packages



EED (EFRAG compliant ESG Disclosure for SME) 
App for Microsoft Dynamics 365 Business Central

SUBSCRIPTION

Contact us for more info:
www.eos-solutions.it/en/contact-support.html

Some features of the EED (EFRAG compliant ESG Disclosure for 
SME) app require a subscription.
The subscription can be activated from Subscription control panel 
or directly from the notification messages that the system 
proposes, by clicking on the link that allows you to start the 
subscription wizard. 

http://www.eos-solutions.it/en/contact-support.html
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